
KNOW & TELL eCourse 

Registration, Access, & Printing Your Certificate Directions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using  the CHROME browser, go to   

https://ncjtc.fvtc.edu/trainings/TR00008379/TRI1809781/child-abuse-the-know-tell-program 

CLICK the "REGISTER" Button. 1 

https://ncjtc.fvtc.edu/trainings/TR00008379/TRI0623573/child-abuse-the-know-tell-program
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If you already have a Fox Valley Account you can enter your credentials and click 

"SIGN IN." If you are new to Fox Valley you will click "CREATE ACCOUNT." 
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Fill in the boxes with your information and then click "NEXT." 
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Begin typing the organization you represent. Fill in all 

corresponding information and then click "Next." 4 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Continue filling in information about your position within the 

identified organization and then click "NEXT". 5 



 

Click the box stating "I am my own Approving Authority" and 

then click "NEXT". 6 



 

Create a Password for your account and complete the secruity 

check. Then click "CREATE ACCOUNT". 
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Click "GET STARTED". 
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Choose your organization and then click "NEXT". If not listed, ADD your 

organization name as it should appear on reports. 



 
 

 

Answer the question and then click "NEXT". 
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Answer the question and then click "NEXT". 
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Click "CONFIRM". 
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You have completed your registration. To access the eCourse click "ACCESS VIRTUAL 

CLASSROOM." There is no Payment Required. 
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How to PRINT your Certificate of Completion at the END of MODULE #3 
 

 

 

 

 

 

Click on the blue rectangle and then begin typing your name. 

NOTE: The courser will not show blinking to indicate typing. 
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How to PRINT your Certificate of Completion at the END of MODULE #3 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have entered your name in the blue rectangle click the 

"Generate Course Certificate" and the certificate will generate. 

You may then save the certificate as a PDF or or Print the PDF. 
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To request support with registration or in accessing the eCourse, 

please email: 

 

Wendy Hartman 

hartman@fvtc.edu 

 
For content related questions, or further training  opportunities, 

contact: 

 

Stephanie Arroyo 
KNOW & TELL Education & Training Specialist 

sarroyo@cac-nh.org 

603-864-0216 

mailto:hartman@fvtc.edu
mailto:sarroyo@cac-nh.org

